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Isabel Hospice was set up over 30 years ago by Isabel Last to 

provide local cancer care for local people. As a cancer sufferer 

herself, Isabel was concerned about the lack of local facilities and 

addressed this by starting a charity with a group of five volunteers 

based from her front room. Today, the Hospice has a turnover of 

£6 million and delivers palliative care to the residents of Eastern 

Hertfordshire where some 350,000 people live.

ABOUT ISABEL HOSPICE

Raise around £4.5 million each year

Over 1000 volunteers

Work force of around 200 people

Operate a team of community nurse specialists 

CUSTOMER 
SUCCESS STORY

        We have 120 work patterns for a 
workforce of around 200 people and 
1,000 volunteers which brings all sorts 
of complexities. We were very pleased 
that CIPHR seemed to quickly 
understand what we were facing and 
came up with solutions that would 
wowork for us.”
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